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AP考试报名相关网站
Websites for AP exam registration

• My AP

学生的AP账号、课程安排及考试订购管理网

站

A website for managing student AP 

accounts, course schedules, and exam 

orders.

https://myap.collegeboard.org/

• AP China

普尔文中国的AP信息网站

Prometric China AP information website

https://www.prometric.com.cn/apchina/

• MyAPChina

普尔文中国的AP报名网站

Prometric China AP registration website

https://myapchina.prometric.com.cn/

• ProScheduler

考位预留及缴费网站

Seat reservation and payment website

https://myap.collegeboard.org/
https://www.prometric.com.cn/apchina/
https://myapchina.prometric.com.cn/
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AP报名考试步骤
AP exam registration and test steps

• 检查并确保College Board账户以及AP Profile中的

关键个人信息准确 - 9月前

• 登录MyAPChina进行报考信息准备 - 9月~10月

• 通过AP学校授权报名

• 社会考生报名（请访问社会考生账号页面）

• 注：AP学校在读学生只能本校报名考试

• 使用ProScheduler预留考位及缴费 – 10月

• 确认考试订购 – 12月~1月

• 登录Bluebook进行考前准备 – 4月

• 需要帮助

• Check and ensure that key personal information is accurate in your College 

Board Account & AP Profile - by back to school in September

• Log in to MyAPChina to prepare exam registration information -

September ~ October

• Registration through AP School

• Registration regarding Non-affiliated student

• Attention：In-school AP students may only register via their 

attending High School

• Use ProScheduler to reserve exam seats and make payments - October

• Confirm exam order - December ~ January

• Log in to Bluebook for pre-exam preparation - April

• Get support

本页面上的月份信息为该步骤的大致时间，仅供参考。具体时间安排请访问本年度的报名流程页面。
The month information on this page is for reference only. For specific time schedule, please visit this year’s timeline page.

https://www.prometric.com.cn/aptimeline/

https://www.prometric.com.cn/aptimeline/
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检查并确保College Board账户以及AP Profile中
的关键个人信息准确
Check and ensure that key personal 
information is accurate in your College Board 
Account & AP Profile 
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• 通过email登录你的CB学生账号，确保这个email在整个报名和考试阶段有效可用。

• CB账号用于登录Bluebook参加AP、SAT和PSAT考试，务必确保账号信息准确有效。

• 如果登录失败，请勿创建新的账号，可尝试其他email，或联系AP Services for 

Students寻求帮助。

• 如尚未持有College Board账户，请使用法定姓名拼写（与有效考试证件保持一致）及

email地址创建账户，并以相同信息参加Prometric AP考试报名。

• Log in to your CB student account via email and ensure that this email is valid 

and usable throughout the registration and testing periods.

• The CB account is used to log in to Bluebook for AP, SAT, and PSAT exams, so 

make sure that the account information is accurate and valid.

• If you fail to log in, do not create a new account; you may try another email or 

contact AP Services for Students for assistance.

• If you do not yet have a College Board account, please create one using your 

legal name (matching your valid test identification) and email address, and use 

the same information when registering for Prometric AP exams.

5

确认My AP登录账号
Confirm Login to My AP

• https://myap.collegeboard.org/

https://myap.collegeboard.org/
https://myap.collegeboard.org/
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确认姓名和生日与证件相符
Confirm Name and DOB matches your Legal ID

• 你的AP Profile的姓名和生日必须和赴考时

携带的有效证件上的姓名和生日相符合。

• 务必登录My AP后在My AP Profile中确认

你的法定姓名。

• First Name = 名字 （小华）

• Last Name = 姓氏（刘）

• Nickname: 请留白，不要填写英文名或任何身份证

件上不显示的名字。

• The name and birthdate on your AP Profile 

must match the name and birthdate on the 

valid ID you bring to the test.

• Be sure to log in to My AP and confirm your 

legal name in your My AP Profile.

• First Name = Given Name (Xiaohua)

• Last Name = Surname (Liu)

• Nickname: please leave it blank, and do NOT 

use any name that does not match your legal 

ID.

如果考场不能核验你的身份，你将被拒绝参加考试！
If the testing center cannot verify your 

identity, you will be denied the opportunity 
to take the exam! 
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关键个人信息同步 Key personal info sync. in
AP Profile | College Board Account | MyAPChina

在My AP Profile中点
击“College Board 

account settings”以
查看你的CB账号信息

Click “College Board 
account settings” on 
My AP Profile to view 

your CB account 
details.

如果法定姓名、出生日
期或性别在两个地方不
正确或不一致，请联系
AP Services进行更新。

If Legal Name or 
Date of Birth or

Gender are wrong or 
not the same in both 
places,, contact AP 
Services to update.

你可以自行更新电子邮
件地址。在两个地方使
用相同的电子邮件地址，
以避免登录和报告错误。

You can update 
Email Address 

without contacting 
AP Services. Use the 
same email address 

in both places to 
avoid login and 
reporting errors.

AP Profile
你的 AP 老师、AP 协调员、AP 考试中心协
调员和你自己在My AP中能看到的内容。
The info here is what your AP teacher, 
AP coordinator, AP test center 
coordinator and you see when in My AP. 

CB Account Settings
这里的信息和设置在所有 CB 项目中都是通用
的。使用这里列出的电子邮件地址登录 My 
AP、Bluebook 和其他 CB 项目。
The info and settings here are general 
across all CB programs. Use the email 
address listed here to log into My AP, 
Bluebook, and other CB programs. 

MyAPChina
你的 AP 协调员、AP 考试中心协调员和你自己在此中
能看到的内容。
The info here is what your AP coordinator, AP test 
center coordinator and you see. 

如果证件姓名、出生日
期、性别或Email不正
确或与AP Profile/CB 
Account不一致，请联
系Prometric客服进行

同步。
If the Name, Date of 

Birth, Gender, or 
Email is incorrect or 
doesn't match your 

AP Profile/CB 
Account, please 

contact Prometric 
customer service to 

update it.

MyAPChina中的信息将用于准考证及考试签
到，务必准确。

Info in MyAPChina is used for 
admission ticket and exam check-in, 

must be accurate.
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证件/法定姓名的进一步说明
More info about Legal name

• 使用中国大陆居民身份证参加考试的考生，Last name和First 

name的拼写必须符合法定拼音拼写规范，以便和中文姓名匹配

一致。

• 与证件不符，必须改正的错误（包含但不限于下面的情形）

• 姓名颠倒，即姓氏填写到First name，名字填写到Last 

name

• 拼音拼写错误，多余或缺失字母；使用错误的多音字拼写

• 姓名中使用了昵称，导致和证件不符

• 外籍考生使用护照时，护照上First name已变更为英文名，

但报考信息仍为中文名拼写

• 使用港澳证件时，报考信息中使用了大陆拼音的拼写

• 与证件不符，建议修改的情形

• 姓名中有空格或“-”连接符号

• 姓名拼写的字母大小写不一致

• For candidates taking exams with a Mainland China resident ID card, the 

spelling of Last name and First name must follow the legal pinyin spelling 

rules to match the Chinese name.

• Errors that must be corrected if they don’t match the ID (including but 

not limited to the following situations)

• Name reversed, i.e., surname entered in First name and given name 

entered in Last name

• Pinyin spelling errors, extra or missing letters; using the wrong tone 

character

• Using a nickname in the name, causing it not to match the ID

• When using a passport, the First name has been changed to an 

English name, but the registration info still has the Chinese spelling

• When using Hong Kong or Macau ID documents, the registration info 

uses Mainland pinyin spelling

• Situations where it is recommended to modify if they don’t match the ID

• There are spaces or '-' connectors in the name

• Inconsistent capitalization of letters in the name
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登录MyAPChina进行报考信息准备
Log in to MyAPChina to prepare 
exam registration information

9
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通过AP学校报名
Registration through AP School

• 在AP学校管理员向MyAPChina系统提交报名信息后，系统自动创建你的学生登录

账号。

• 登录MyAPChina学生端

• https://myapchina.prometric.com.cn/

• 用户名：学生在College Board的账号的email地址

• 密码：changeme!

• 登录成功后尽快修改

• 如登录时提示“用户不存在”，请核对并使用准确的email或联系学校AP管理员确

认是否已经提交了你的报名到MyAPChina系统。

• After the AP school administrator submits your registration information to the 

MyAPChina system, the system will automatically create your student login 

account.

• Log in to the MyAPChina student portal

• https://myapchina.prometric.com.cn/

• Username: the email address of your College Board account

• Password: changeme!

• Please change your password as soon as possible after logging in 

successfully

• If you receive a 'User does not exist' message when logging in, please verify and 

use the correct email or contact your school's AP Coordinator to confirm whether 

your registration has been submitted to the MyAPChina system.

https://myapchina.prometric.com.cn/
https://myapchina.prometric.com.cn/
https://myapchina.prometric.com.cn/
https://myapchina.prometric.com.cn/
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重置密码
Reset password

• 如忘记个人密码，在登录页面，点击“重置密码“

• Email地址：考生在College Board系统注册的Email地址

• 输入验证码

• 设置新密码，点击确认

• If you forget your personal password, on the login page, 

click 'Reset Password.’

• Email Address: The email address registered by the 

candidate in the College Board system.

• Enter the verification code.

• Set a new password and click Confirm.
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社会考生报名条件
Definition of Non-affiliated student

• 社会考生报名条件：

• 社会考生必须具备高中学籍且符合以下条件之一，方可报名

参加考试：

• 就读于未获得 CEEB 代码或未开设 AP 课程的高中；

• 高中阶段接受在家教育、自主学习和/或就读于网络学校学

习AP课程；

• 需凭借指定 AP科目考试成绩获得大学录取的应届高中毕业

生。

• 以下情况不能作为社会考生报名参加AP考试：

• 就读的高中有提供AP项目和考试报名，不论是参加AP课程

还是自学AP课程，学生必须通过本校报考，不能以社会考

生身份报考；

• 已经从高中毕业或大学在读学生；

• 教师、家教、或任何考试培训从业人员；

• 任何不用AP成绩申请大学的学生。

• Non-Affiliated Student Eligibility:

• Students must be currently enrolled in or affiliated with a high school. 

This includes

• Students who are enrolled at a high school without CEEB code or AP 

program.

• High school-level students who are homeschooled, participate in 

independent study, and/or attend a virtual school.

• Recent high school graduates who need a specific AP Exam for 

university admission.

• Examples of candidates who are not eligible to register as non-affiliated 

students.

• Students who are enrolled at an AP school, either taking an AP class 

or independently studying for AP.

• Students who are no longer attending high school or are college 

students.

• Teachers, tutors and test prep staff of any institution.

• Anyone who does not intend to use AP for college admission.
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社会考生账号注册
Non-affiliated student account creation

• 仔细阅读报名网站的所有内容https://www.prometric.com.cn/apchina/，以及本AP学生

指导手册，了解报名条件，科目，考试费，考试有效证件等报名政策，及报名登录的具体

操作内容和注意事项，不符合条件的报名将会被取消，且不再另行通知或退款。因任何不

符合报名条件导致的报名失败，须报名考生自己承担报名失败的结果。

• 没有College Board账号的考生请先前往https://myap.collegeboard.org/创建账号。

• 创建MyAPChina账号https://myapchina.prometric.com.cn/register

• 创建账号时，务必确保College Board和MyAPChina系统中的姓名、生日、性别和

email完全一致。参考：关键个人信息同步 Key personal info sync.

• Carefully read all content on the registration website 

https://www.prometric.com.cn/apchina/ as well as this AP Student Guide to 

understand the registration requirements, subjects, exam fees, valid identification 

for the exam, and other registration policies, as well as the specific procedures and 

precautions for registration login. Registrations that do not meet the requirements 

will be canceled without further notice or refund. Any registration failure due to 

non-compliance with the requirements must be borne by the registering student.

• Students who do not have a College Board account should first visit 

https://myap.collegeboard.org/ to create an account.

• Create a MyAPChina account at https://myapchina.prometric.com.cn/register

• When creating an account, be sure that the name, date of birth, gender, and 

email in the College Board and MyAPChina systems are exactly the same. 

Refer to: 关键个人信息同步 Key personal info sync. 本信息仅适用于非AP学校学生创建账号，AP学校的学生请勿自行创建MyAPChina账号。
This information is only applicable for non-affiliated students creating a 

MyAPChina account. Students from AP schools should NOT create MyAPChina
account on your own.

https://www.prometric.com.cn/apchina/
https://myap.collegeboard.org/
https://myapchina.prometric.com.cn/register
https://www.prometric.com.cn/apchina/
https://myap.collegeboard.org/
https://myapchina.prometric.com.cn/register
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编辑并保存个人信息
Edit and save personal information

• 登录后，点击 “编辑”，录入考生个人信息。

• 需要更新信息时，同样点击 “编辑”，更新后重新保存信息。

• 请在考前的规定时间内进行个人报名信息更新。

• After logging in, click 'Edit' to enter the candidate's 

personal information.  

• When information needs to be updated, also click 'Edit', 

and save the information again after updating.  

• Please update your personal registration information 

within the specified time before the exam.
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填写完善个人信息
Fill in and complete personal information

1. 有效证件姓名是中文的学生须填写与证件一致的中文姓

2. 有效证件姓名是中文的学生须填写与证件一致的中文名

3. 需和AP Profile Last Name一致，如需更正，请联系AP客服先更新，后联系普尔文客服在此处同步更新。

4. 需和AP Profile First Name一致，如需更正，请联系AP客服先更新，后联系普尔文客服在此处同步更新。

5. 选择考试时携带的有效证件类型作为报名证件。

6. 填入所选证件类型对应的证件号码。

7. 点击性别选择

8. 出生日期需与考生报名及参加考试携带的有效证件保持一致

9. Email地址， 需和AP Profile以及CB Account一致，不可编辑

10. 个人有效联系方式（只输入数字）

11. 父母/监护人有效联系方式（只输入数字）

12. 请用英文或拼音输入家庭邮寄地址（请勿使用学校地址），地址较长的请分成2-3行

13. 输入地址对应邮编（只输入数字）

1. Input Chinese character surname if valid ID is issued by China government, otherwise input your 
surname spelling if valid ID is not Chinese character in this field.

2. Input Chinese character first name if valid ID is issued by China government, otherwise input your first 
name spelling if valid ID is not Chinese character in this field.

3. It must be consistent with the AP Profile Last Name. If need correction please contact AP service to 
make correction, and then contact Prometric service to update in this field.

4. It must be consistent with the AP Profile Last Name, if need correction please contact AP service to 
make correction, and then contact Prometric service to update in this field.

5. Select valid ID type when you need to take for test.

6. Fill in the ID number corresponding to the selected valid ID type.

7. Gender Select

8. Date of Birth

9. Email must be consistent with AP Profile and CB Account, not editable here

10. Personal contact phone number

11. Parent/Guardian contact phone number

12. Home address of English version or pinyin characters.

13. Postcode
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上传提交证件照
Upload and submit ID photo

• 上传个人1寸证件照，文件需小于 200KB，照片要求为 JPEG 或

PNG 格式。

• 上传照片后，务必点击“保存”按钮以进行照片有效性确认。通

过后照片状态显示为“合格”。

• 如显示为“不合格”,  请重新上传符合要求的1寸证件照。

• Upload a personal 1-inch ID photo. The file must be 

smaller than 200KB, and the photo must be in JPEG or 

PNG format.

• After uploading the photo, be sure to click the 'Save' 

button to confirm the photo's validity. Once approved, the 

photo status will display as 'Qualified.’

• If the status shows ‘Not qualified,' please re-upload a 1-

inch ID photo that meets the requirements.

照片测试链接（选择环境检测选项）
Photo Test Link (Select Environment Detection Option) 

http://oapi.aisegment.com/static/html/detect.html

http://oapi.aisegment.com/static/html/detect.html
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检查计划报名的考试科目
Check exam subjects to register

• 考试报名列表显示你计划参加的考试科目。

• 在缴费窗口期内，务必及时核对缴费状态和缴费确认号。只有缴

费成功的科目才会向College Board订购你的考试。

• 确认不参加的考试科目，不缴费即可。

• AP学校的考生：如需增加报考科目或变更科目（如微积分变更），

请联系你的AP管理员老师，或联系客服协助。

• 社会考生：请自行添加计划报考的科目，如需变更科目，可联系

客服协助。

• The exam registration list shows the subjects you plan to take.

• During the payment window, be sure to check your payment status and payment 

confirmation number in a timely manner. Only subjects for which payment has 

been successfully made will be ordered with the College Board for your exam.

• For subjects you decide not to take, simply do not make payment.

• For students from AP schools: If you need to add or change exam subjects (e.g., 

switching Calculus), please contact your AP coordinator or customer service for 

assistance.

• For non-affiliated test-taker students: Please add the subjects you plan to take by 

yourself. If you need to change subjects, contact customer service for assistance.
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确认个人信息已准确保存
Confirm that personal information has been accurately saved

• 个人信息真实准确，有效证件号、证件类型、考生中文姓名、考生拼写姓名及生日。如不正确请及时更正，以免因考试信息与报名信息和证件信息

不符导致无法参加考试。

• 照片合格，通过验证。

• 计划报考考试科目已经提交完整，没有遗漏。

• 如拼写姓名与证件不符需更正，请在12月~次年1月期间在My AP确认考试订购时，联系College Board AP Services需求帮助。

• Personal information is true and accurate, including a valid ID number, type of ID, candidate's name in Chinese, candidate's spelled 

name, and date of birth. Please correct any inaccuracies promptly to avoid being unable to take the exam due to discrepancies

between the exam information, registration information, and ID information.

• The photo meets the requirements and has passed verification.

• The planned exam subjects have been submitted completely without omissions.

• If the spelling of your name does not match your identification document and requires correction, please contact College Board AP 

Services for assistance when confirming your exam order in My AP between December and next January.

以上确认无误后，当缴费窗口开放后即可进行考试缴费锁定考位。
After confirming that the above is correct, when the payment window opens, you can proceed with the exam payment to secure your seat.
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使用ProScheduler预留考位及缴费
Use ProScheduler to reserve exam 
seats and make payments

19
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开始考试缴费
Start exam payment

• 登录MyAPChina，点击“报考缴费链接”

跳转到ProScheduler网站进行缴费操作。

推荐此方式。

• 或者点击下面链接手动输入报名资格信息。

• ProScheduler

• 输入资格号码（通常为你的AP ID）及姓氏的

拼音

• Log in to MyAPChina and click on the 

'Registration Link' to be redirected to the 

ProScheduler website to complete the 

payment. This is the recommended method.

• Alternatively, click the link below to manually 

enter your registration eligibility information.

• ProScheduler

• Enter your eligibility number (usually your 

AP ID) and the pinyin of your last name.
请在电脑或平板电脑的Edge、Chrome或Safari浏览器中进行缴费操作。

请勿直接在微信、飞书或钉钉等内置浏览器的应用中进行缴费操作，这种方式会导致缴费失败或产生异常退款。
Please complete the payment using the Edge, Chrome, or Safari browser on a computer or tablet.

Do not make the payment directly within the built-in browsers of apps such as WeChat, Lark (Feishu), or 
DingTalk, as this may result in payment failure or abnormal refunds.

https://proscheduler.prometric.com/?prg=CBAP&path=schd&culture=zh-CN
https://proscheduler.prometric.com/?prg=CBAP&path=schd&culture=zh-CN
https://proscheduler.prometric.com/?prg=CBAP&path=schd&culture=zh-CN
https://proscheduler.prometric.com/?prg=CBAP&path=schd&culture=zh-CN
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缴费资格错误
Payment eligibility error

• 如果出现识别号码无法识别的错误，可登录

MyAPChina进行查询。

1. 你的证件照片是合格的状态。

2. 你的报考科目显示为“待付款”。

3. 如果上述均符合，可直接点击报考缴费链接跳

转到ProScheduler重试。

• If an error occurs stating that the identification 

number entered was not recognized, you can 

log in to MyAPChina to check.

1. Your identification photo is in a qualified 

status.

2. Your exam subjects are shown as "Pending 

Payment.“

3. If all of the above are correct, you can 

directly click the exam payment link to 

jump to ProScheduler and retry.
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个人数据保护协议
Personal info protection

• 打开安排预约页面后，点击下一步按钮继续。

• 在“个人数据隐私声明与同意”下拉滚动条

至最下方，勾选“我确认…”和“我同意”

三个选项表示确认和同意上述声明。点击下

一步按钮继续。

• After opening the appointment 

scheduling page, click the Next button 

to continue.

• Scroll to the bottom of the "Personal 

Data Privacy Statement and Consent" 

section, and check the three options "I 

confirm..." and "I agree" to indicate 

acknowledgment and agreement with 

the above statement. Click the Next 

button to continue.
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选择缴费科目
Select exam subject

• 考试科目列表和MyAPChina中待付款的考试科目保持一致。

• 选择你确定要参加考试的科目进行下一步操作。

• 每次只能选择一科进行考位预留和缴费。报考多个科目的考生需要为

每一科进行相同的缴费步骤。

• 当一个科目成功完成缴费后，它将不会再出现在这里的科目列表中。

• The list of exam subjects should be consistent with the subjects 

pending payment in MyAPChina.

• Select the exam subjects you are sure to take for the next step.

• Only one exam subject can be selected at a time for seat 

reservation and payment. Candidates registering for multiple 

subjects need to complete the same payment steps for each 

subject.

• Once a subject has been successfully paid for, it will no longer 

appear here on the exam list.
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查找并预留考位
Search for and reserve an exam seat

• 在地址栏里输入你的学校所对应的考试城市，建议输入中文城市名检索，可在下面网站查看你的学校
对应的考试城市https://www.prometric.com.cn/apexamlocation。

• 开始日期和结束日期会自动显示为该考试的考试日期，请勿自行修改。

• 显示出的考场列表学生都可以进行选择，这里不体现具体考场信息，只提供考位进行预留，考场及考
位没有区别，只需确认城市正确即可。

• 学生务必点击具体考试日期及时间进行确认，然后才能进行下一步操作。

• Art 2D/3D/Drawing and AP Research显示的安排预约日期为作品集上传截止日期, 请以AP官方信
息为准。

• 请注意，如果系统显示“无可用座位”或考试时间不能显示，请稍后再试。这个问题是由于系统访问
量大导致，并不是考位已被预订完。同时检查日期的选择是否和当前缴费科目的考试日期一致。

• Enter the exam city corresponding to your school in the address bar. It is recommended to 
use the city's name in Chinese for the search. You can check the website below to find your 
exam city: https://www.prometric.com.cn/apexamlocation.

• The start and end dates will automatically show the exam dates for the specific test. Please 
do not modify them manually.

• The displayed list of testing centers can be selected by students. Specific testing center 
details are not provided here; only seat reservations are offered. There is no difference 
between testing centers and seats; you only need to confirm the city.

• Students must click on the specific exam date and time to confirm before proceeding to the 
next step.

• For Art 2D/3D/Drawing and AP Research, the displayed scheduled appointment dates are 
the deadlines for portfolio submission. Please refer to the official AP information.

• Please note that if the system shows 'No available seats' or the exam time cannot be 
displayed, please try again later. This issue is due to high system traffic and does not mean 
that all exam slots have been booked. At the same time, check whether the selected date 
matches the exam date of the subject for which payment has been made.

https://www.prometric.com.cn/apexamlocation
https://www.prometric.com.cn/apexamlocation
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核对报名信息
Verify registration information

• 请仔细核对AP ID，姓的拼写（显示在姓氏字段中），名的拼写和中文姓名（显示在名字

字段中），须与你的AP Profile信息一致，如不一致建议先返回MyAPChina进行同步更正。

错误的信息会导致最终无法参加考试。

• 如AP Profile与MyAPChina信息均有误，同时临近缴费截止日期，也可先完成缴费，12月

登录My AP确认考试科目成功订购时，可先联系College Board AP Services进行AP 

Profile更正后再同步更正到MyAPChina。

• 在下一个页面再次核对个人信息、缴费科目、考试城市、考试费等信息后，进入下一步进

行缴费。

• Please carefully verify your AP ID, the spelling of your surname (as shown in the 

“Last Name" field), and the spelling of your given name and Chinese name (as 

shown in the "Given Name" field); these must match the information in your AP 

Profile. If there are discrepancies, it is recommended that you return to 

MyAPChina to make correction first. Incorrect information may prevent you from 

taking the exam.

• If the information in both your AP Profile and MyAPChina is incorrect and the 

payment deadline is approaching, you may proceed with the payment. When you 

log in to My AP in December to confirm that your exam subjects have been 

successfully ordered, you can contact College Board AP Services to correct your AP 

Profile and then make the correction to MyAPChina.

• On the next page, review your personal information, subjects to be paid for, test 

city, exam fees, and other details again, then proceed to the next step to make the 

payment.
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• 选择支付方式

• 银行卡可使用银联或信用卡支付。

• 选择支付宝或微信，扫描二维码进行支付。

• 支付开始时，如果提示输入邮箱，就请输入考生本人的email地址即可。此email与支付时使用的支付方式和支付账号无

关。

• 请注意：每个预约座位保留的时间为15-20分钟，请留意页面顶部计时器剩余时间，及时完成支付，付费成功后即预约

座位成功。否则需要重新开始预约。此外，请随时留意你的支付账号通知和明细，如付款后发生款项自动退回或银行通

知未成功支付到商家，也需要重新进行缴费。

• 支付提交后，由于系统需要几分钟时间与支付平台进行对接，请务必看到成功的预约确认页后，再关闭浏览器窗口或者

离开支付扫码页面。

• Choose your payment method.

• You can use UnionPay or a credit card for bank card payments.

• Pick Alipay or WeChat, then scan the QR code to pay.

• When the payment process begins, if prompted, please enter the candidate's own email address. This email address is 

independent of the payment method or account used for the transaction.

• Please note: Each reserved seat is held for 15–20 minutes. Monitor the countdown timer at the top of the page and 

complete the payment promptly; the reservation is confirmed only after successful payment. Otherwise, you will need to 

restart the reservation process. Additionally, please keep an eye on notifications and transaction details for your payment 

account; if the payment is automatically refunded or the bank notifies you that the payment to the merchant was 

unsuccessful, you will need to make the payment again.

• After submitting your payment, it takes a few minutes for the system to connect with the payment platform. Be sure to 

see the successful booking confirmation page before closing the browser or leaving the payment QR code page.

26

支付考试费
Pay the examination fee
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确认缴费完成
Confirm payment completed

• 预约确认页面及确认号正常显示即表示缴费完成。可打印或保存此页面。

• 查收预约确认邮件，其中包含预约信息和确认号。

• 登录MyAPChina，在考试报名中确认科目的付款状态为“已付款”同时显示相同的确认号。
缴费后需等待5-10分钟以更新状态。

• 以上任何一项出现问题，请查看所选支付方式的账单，是否扣费失败或存在自动退款等异
常。

• 请尽可能在缴费截止日期前1-2天进行缴费，以免缴费失败后失去重试机会。

• 在整个缴费窗口期间，务必留意支付平台消息和账单，是否存在异常退款的情况。

• If the appointment confirmation page and confirmation number are displayed 
correctly, it indicates that the payment has been completed. You may print or save 
this page.

• Check the appointment confirmation email, which contains the appointment 
information and confirmation number.

• Log in to MyAPChina and confirm that the payment status of the subject in the 
exam registration section is "Paid" and that it shows the same confirmation 
number. After payment, please wait 5-10 minutes for the status to update.

• If any of the above issues occur, please check the bill of the selected payment 
method to see if the payment failed or if there were any automatic refunds or 
other anomalies.

• Please try to make the payment 1-2 days before the payment deadline to avoid 
losing the chance to retry due to payment failure.

• Throughout the entire payment window, be sure to monitor payment messages 
and bills for any abnormal refund situations.
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确认考试订购
Confirm exam order

28
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确认考试订购和AP账号信息（12月-1月期间）
Confirm exam order and AP account details (from Dec. to January)

• 请及时完成以下任务，以确保您能够参加考试：

• 登录你的MyAPChina账户，查看是否存在“订购失败”的科目。

• 登录你的My AP账户，检查你已支付的考试是否在 My AP 中正确显示。

• 确保 My AP 中的法定姓名和出生日期与你考试当天携带的身份证件一致。

检查并确保关键个人信息准确 Check and ensure that key personal informati...

• Do these tasks now to ensure you can test:

• Log in to your MyAPChina account and check if there are any subjects with 'order failed'.

• Log into your My AP account to confirm paid exams appear correctly in My AP.

• Confirm legal name and date of birth in My AP match ID you will bring on exam day.

检查并确保关键个人信息准确 Check and ensure that key personal informati...
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考试订购失败
Exam order failure

• 如果在你的MyAPChina考试报名中出现报名状态为“订购失败”的科目：

• 联系你的学校AP管理员老师，检查你是否加入了Exam Only Section或者Order Exam状态显示为Yes。请管理员老师将你的科目从Exam Only Section中Drop或者将

Order Exam状态改为No。完成后，告知Prometric客服以便重新为你订购。

• 检查你是否在其他学校或考试机构订购了相同或冲突科目的考试，导致在Prometric的订购失败。

• 如果确定继续在Prometric考点参加考试，请尽快在其他学校或机构申请取消，取消成功后，联系Prometric客服以便重新订购到Prometric考点。

• 如果确定放弃在Prometric考点参加考试，请联系Prometric客服确认放弃订购。

• If a subject in your MyAPChina exam registration shows a registration status of 'Order Failed':

• Contact your school's AP coordinator to confirm whether you have joined the Exam Only Section or if the Order Exam status is displayed as Yes. Ask the 

coordinator to drop your exam subject from the Exam Only Section or change the Order Exam status to No. Once completed, notify Prometric customer 

service to re-order for you.

• Check whether you have registered for the same or conflicting subject exams at other schools or testing institutions, which may have caused the order 

failure at Prometric.

• If you intend to take the exam at a Prometric test center, promptly apply to cancel your registration at other schools or institutions. Once the 

cancellation is successful, contact Prometric customer service to reorder at the Prometric test center.

• If you decide to forgo taking the exam at a Prometric test center, contact Prometric customer service to confirm the cancellation of your 

registration.
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确认所有已付费的考试均显示在My AP 中
Confirm all paid exams appear in My AP 

• 登录你的My AP，确认考试订购信息。

• 科目名称和数量是否与MyAPChina中已付款
的科目完全一致。

• 科目类型为Exam Only。

• 考试日期（常规或延迟）是否准确。

• 考点是否显示为“Prometric 城市（序
号）”。

• Log in to your My AP to verify your 
exam order information.

• Check whether the subject names and 
quantities exactly match the subjects 
you have paid for in MyAPChina.

• Ensure the subject type is Exam Only.

• Verify that the exam dates (regular or 
late) are accurate.

• Confirm that the test center is displayed 
as "Prometric City (Number)".

如果您的 My AP 账户上未显示考试，您将无法参
加数字/混合机考！

YOU CANNOT TAKE A DIGITAL/HYBRID 
DIGITAL EXAM IF IT DOES NOT APPEAR ON 

YOUR MY AP ACCOUNT!
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如果My AP中考试缺失，该怎么办？
What to do if an exam is missing in My AP?

• 确认你使用的Email地址、法定姓名拼写、性别和生日在你的MyAPChina和AP Profile账号中一致，参考关键个人信息同步 Key 

personal info sync.进行确认。

• 登录MyAPChina，检查你的考试的付款状态和报名状态。如有问题，请联系Prometric客服。

• 如果不能正常登录你的My AP账号（即使尝试了“忘记密码”功能之后），请联系College Board AP Services客服。

• 请检查你是否拥有多个College Board账户；如有，请联系College Board AP Services合并账户，以确保所有考试（及成绩）均关联至

同一个账户。

• Ensure that the email address, legal name (spelling), gender, and date of birth associated with your MyAPChina and AP 

Profile accounts match; please refer to 关键个人信息同步 Key personal info sync. to verify this.

• Log in to MyAPChina to check the payment and order status of your exams. If you encounter any issues, please contact 

Prometric customer service.

• If you are unable to log in to your My AP account (even after using the “Forgot Password” function), please contact 

College Board AP Services.

• Check if you have multiple College Board accounts, contact College Board AP Services to merge accounts so all exams (and

scores) are linked to one account.
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登录Bluebook进行考前准备
Log in to Bluebook for pre-exam 
preparation
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请在考试日之前下载 Bluebook。
Download Bluebook before exam day

• https://bluebook.collegeboa
rd.org/students/approved-
devices

查看允许使用的考试设备
Check Approved Testing 

Devices

• https://bluebook.collegeboa
rd.org/students/download-
bluebook

下载Bluebook
Download Bluebook

• 每次启动时会自动升级。

• Open Bluebook. Automatic 
update runs each time.

运行Bluebook

Open Bluebook

• 使用与报名时相同的My AP账号登录Bluebook。

• 在考试日之前，您在 Bluebook 中看不到已注册
的考试信息。为确保能顺利参加考试，请务必在
My AP 中确认相关考试已列出。

• Login with same My AP account used for 
exam registration.

• Prior to exam day, you will not see your 
registered exams listed in Bluebook. To 
ensure you can test, check exams are listed in 
My AP.

登录Bluebook
Login Bluebook

https://bluebook.collegeboard.org/students/approved-devices
https://bluebook.collegeboard.org/students/approved-devices
https://bluebook.collegeboard.org/students/approved-devices
https://bluebook.collegeboard.org/students/approved-devices
https://bluebook.collegeboard.org/students/approved-devices
https://bluebook.collegeboard.org/students/download-bluebook
https://bluebook.collegeboard.org/students/download-bluebook
https://bluebook.collegeboard.org/students/download-bluebook
https://bluebook.collegeboard.org/students/download-bluebook
https://bluebook.collegeboard.org/students/download-bluebook
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立即使用 Bluebook 体验 AP 预演测试
Try Bluebook Now with AP Preview Tests

• 通过 AP 预览测试（Preview Tests）熟悉 Bluebook 考试应用程序。

• 预览测试仅包含部分试题，不计时也不评分。

• 登录 Bluebook 后，选择“全长模拟测试”（Full-Length 

Practice）。

• 将考试类型（Test Type）选为“AP”，并选择相应的科目。

• 请勿勾选任何“考试辅助与支持”（Accommodations and 

Supports）选项。

• Practice with AP Preview Tests to Get Familiar with Bluebook 

Testing App.

• Preview tests are partial exams and are not timed and not 

scored. 

• After logging into Bluebook, select “Full-Length Practice”

• Select Test Type = “AP” and choose your Subject.

• Do not check any Accommodations and Supports.

• https://bluebook.collegeboard.org/students/tools

https://bluebook.collegeboard.org/students/tools
https://bluebook.collegeboard.org/students/tools
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你的 AP 老师可以布置全真 AP 模拟试题
Your AP teacher can assign Full-Length AP Practice Tests

• 目前仅对已在 AP Classroom 中注册相应

AP 课程且由 AP 认证教师授课的学生开放。

• 你的 AP 教师会布置完整的模拟考试，并提

供评分和反馈。

• （如果你未在 My AP 中注册教师授课的课

程，请使用 Bluebook 中的预览测试。）

• Currently available only to students also 

enrolled in the corresponding AP 

course with an AP authorized teacher in 

AP Classroom.  

• Your AP Teacher decides to assign full-

length practice exams, which are scored 

with feedback provided.

• (If you are not enrolled in a teacher-

class section in My AP, please use the 

preview tests in Bluebook instead.)
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需要帮助 Get support
• 联系College Board AP Services for Students寻求

法定姓名、出生日期更正以及登录CB应用和系统

（My AP、Bluebook等）的帮助。

• 电话：+1-212-713-8000，时间：周一至周五，上

午9点至下午6点（东部时间）

• 电子邮件联系表格：cb.org/apstudentcontact

• Contact College Board AP Services for Students 

to update legal name, date of birth, login 

assistance to CB apps and systems – (My AP, 

Bluebook, etc.).

• Phone: +1-212-713-8000, Hours: M-F,  9 am -

6 pm ET

• Email Contact Form:   cb.org/apstudentcontact

• 联系Prometric客服寻求年度AP报名政策、流程、缴费及MyAPChina系统相关问题的支持。

• 联系方式：

• 登录MyAPChina，提交工单，可附加最多5个图片或文件。工单处理完成后，系统会发送邮件通知，请注

意查收。

• 热线电话或Email https://www.prometric.com.cn/apcontactus

• Contact Prometric Customer Service for support regarding annual AP registration policies, procedures, 

payment, and MyAPChina system-related issues.

• Contact Information:

• Log in to MyAPChina and submit a work order, a maximum of 5 images or files can be attached. 

Once the work order is processed, the system will send an email notification, please check your 

email.

• Hotline phone or Email https://www.prometric.com.cn/apcontactus

https://www.prometric.com.cn/apcontactus
https://www.prometric.com.cn/apcontactus
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Thank You!
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